
 

 

Student Guide –   Winter Weather Disruption  FAQs  
 

In the case of severe winter weather, students should refer to this Frequently Asked 
Questions Guide so everyone is aware of what action the College will take and where to find 
updates. 

 
As with all FAQ documents, this is a general guide and students should assess their own 
individual arrangements to ensure they can travel to and from the College safely. 

 
If there is severe weather in the Forth Valley 
area, will the College be open? 

Unless there has been an official college 
announcement concerning closure, the 
College will be open at the regular times. 

What does official announcement mean? Forth Valley College will use a variety of 
communication methods including: 
 

Forth Valley College website -
www.forthvalley.ac.uk 
 
Facebook -   

https://www.facebook.com/Forthvalleycollege 

Twitter - https://twitter.com/FVCollege/ 

Central FM (103.1) 

 
The latest news can be found via these 
sources. 
 
If the decision to close comes during a day 
when people are already in College, we will 
endeavour to get this information to you as 
quickly as possible via staff members. 
 
We will update these feeds with the latest 
information at 7am and 7pm. 

The College was closed today, when will I 
find out if it is open tomorrow or not? 

Official announcements on whether the 
College will be reopening will be available via 
the channels above. 
 
We will endeavour to ensure that the 
message is updated no later than 7am of the 
day in question to allow for adequate travel 
time. 
 
You should check for updates at this time. 

I have heard a rumour that the College will 
be closing/is staying closed. Do I still need to 
attend? 

Please refer to the official announcement 
answer above. Official College 
announcements will only be made via these 
channels or directly from members of staff. 

I receive a bursary from the College - will 
severe weather closures affect my 
payments? 

No. As you will know, bursary payment is 
reliant upon achieving attendance of 100%. 

http://www.forthvalley.ac.uk/
https://www.facebook.com/Forthvalleycollege
https://twitter.com/FVCollege/


 

 Days where the College is closed will not be 
counted in this calculation and your bursary 
would not be affected. 

Will severe weather closures affect the 
timing of my bursary/other student finance 
payments? 

We will endeavour to ensure that there are 
no delays with the established payment 
schedule from Student Finance. 
 
However, for days where the College has to 
close, this may have an unavoidable impact 
upon the timing of payments as our staff will 
be physically unable to access the relevant 
information to process the payment runs. 
 
In this unlikely event, the payment run will be 
made as soon as possible upon reopening of 
the College. 

During a closure, is there any way for me to 
continue studying or interact with my 
class/lecturer? 

We would encourage you to check in your 
departments Moodle area during any period 
of closure. 
 
Where possible, additional materials and 
online discussion may be available. 

I made it into College but my lecturer was 
unable to – what do I do now? 

Initially you should contact your Department 
to be marked as present, particularly if you 
receive a bursary/other payment from the 
College. 
 
The Department may be able to suggest an 
alternative arrangement for you. If no 
alternative arrangement is available, you can 
utilise self-study arrangements in the Learning 
Resource Centre to undertake some studies 
using Moodle. 

Following the severe weather and a return to 
normal operations for the College, I am still 
unable to attend my classes owing to 
conditions where I live. Will this affect my 
attendance/bursary/other funding? 

It is hard to provide guidance that will cover 
all eventualities however, as a general guide, 
once public transport is running again 
following a period of severe weather 
students will be expected to attend classes. 
 
For individual cases where there are 
continuing issues, you should liaise through 
your department to ensure appropriate 
records are kept. 

The College has re-opened but my child’s 
school is still closed due to burst pipes etc 
and I cannot arrange childcare cover 

Please make your department aware if you 
are unable to make childcare arrangements. 
An assessment regarding attendance for 
bursary etc. will be made on an individual 
basis. 
 
Alternative arrangements must be agreed 
with Student Finance prior to them being 
used. 

 


